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Introduction

In an increasingly interconnected world, the ability to communicate
across languages and understand diverse cultures is not just an asset
but a necessity. Multilingualism and cultural fluency open doors to
global opportunities, enhance personal growth, and foster a more
inclusive society. This guide is designed to support teachers and
parents in nurturing these skills and mindsets in students and
children.

The resources provided include lists of key mindsets and skillsets
characteristic of multilingual and culturally fluent individuals and
practical strategies and activities to develop them. These are
complemented by discussion questions that stimulate thoughtful
classroom and home conversations. The materials are flexible,
adaptable, and tailored to various educational contexts and
individual needs.

How to use this guide

e Flexible application: The lists and activities are starting
points. Feel free to modify or expand them to suit your
teaching environment or your child's interests.

o Engagement through discussion: Use discussion questions
to encourage critical thinking and personal reflection.

e Interactive learning: Incorporate suggested activities to
make learning dynamic and experiential.

e Encourage exploration: Motivate students and children to
explore beyond the materials, fostering a lifelong interest in
languages and cultures.
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Section 1: Understanding the mindset and skillset of multilingual
and culturally fluent individuals

Overview

This section outlines the core mindsets and skillsets that characterize
individuals proficient in multiple languages and culturally adept.
Understanding these traits can help develop programs and activities
that cultivate these qualities in students and children.

Mindset

1. Open-mindedness: Exposure to multiple languages and cultures
fosters an open-minded approach. These individuals are more
likely to embrace different perspectives and ideas and appreciate
the diversity of thought and experience.

2. Adaptability: Navigating different linguistic and cultural
environments requires high adaptability. Such individuals often
adjust their behavior and expectations to suit social and
professional contexts.

3. Empathy: Understanding and communicating across cultures
enhances one’s ability to empathize with others. This involves
recognizing and appreciating the feelings and viewpoints of
people from diverse backgrounds.

4. Curiosity: A natural curiosity about languages, cultures, and the
world is a common trait. This curiosity drives the desire to learn
and understand more about people and places.

5. Cultural sensitivity: Awareness and respect for cultural
differences are central to this mindset. Individuals are mindful of
cultural nuances and are careful to act in culturally appropriate
ways.

6. Resilience: Dealing with language barriers and cultural
misunderstandings can be challenging. Multilingual and
culturally fluent individuals often develop resilience, learning to
navigate and overcome such challenges effectively.



Skillset

1. Language proficiency: The most prominent skill is
communicating in multiple languages. This includes speaking,
reading, writing, and understanding cultural nuances in
communication.

2. Cultural intelligence involves understanding cultural norms,
practices, and expectations and interacting appropriately in
various cultural contexts.

3. Interpersonal skills: Effective communication, negotiation, and
conflict resolution across cultures are key. These individuals are
adept at building relationships with people from diverse
backgrounds.

4. Global awareness: They possess a broad understanding of global
issues and dynamics, including knowledge of international
politics, economics, and social issues.

5. Adaptability: They are skilled in adjusting their communication
style to suit distinct cultural expectations, whether in formal
business settings or casual social interactions.

6. Problem-solving and creativity: Exposure to diverse
perspectives can enhance problem-solving abilities and creativity.
These individuals often bring innovative approaches to
challenges.

7. Networking skills: Connecting with a diverse range of people is
valuable. They often build and maintain a comprehensive,
multicultural professional network.

Activities and questions

Activity: Cultural exploration project
e Description: Assign students to research a culture different
from their own and present their findings through a medium
of their choice (presentation, poster, essay, etc.).
e Objective: Develop curiosity and cultural sensitivity by
exploring and sharing insights about another culture.



Discussion questions:

Open-mindedness: "What surprised you the most about the
culture you researched, and how did it change your
perspective?"

Empathy: "How do you think people from this culture might
view certain global issues differently than we do?"

Language proficiency: "What are some phrases or expressions
in the language of the culture you studied that have no direct
translation in our language?"

Reflection question:

How can your own experiences as an individual shape your
approach to teaching and interacting with students from
diverse backgrounds?

Application question:

What specific strategies can you implement in your
classroom to leverage your students' linguistic and cultural
diversity to enhance their learning experiences?

What kind of learning experiences can help students develop
cultural fluency?

Implications question:

How can fostering a multilingual and culturally inclusive
environment impact students' readiness for a globalized
world and their future career opportunities?



Section 2: Preparing future professionals to be multilingual and
culturally fluent

Overview

This section provides strategies for educators and parents to prepare
students for global professions by developing their language skills and
cultural understanding from an early age.

Key strategies

1.

Early language education: Introduce language learning early
when linguistic skills are most easily acquired. This should
include significant world languages and less commonly
taught languages to broaden the scope of cultural
understanding.

Cultural studies in the curriculum: Integrate cultural studies
into the educational curriculum. Through courses in
international relations, world literature, and global history,
teach students about world histories, traditions, customs, and
social norms.

Exchange programs and study abroad: Encourage
participation in exchange programs and study abroad
opportunities. These experiences immerse students in
unfamiliar cultures, enhancing their language skills and
cultural understanding.

Interactive and immersive learning: Use technology to
create interactive and immersive learning experiences.
Language learning apps, virtual reality, and online exchange
programs can provide engaging exposure to languages and
cultures.

Cultural competence workshops: Conduct workshops and
seminars on cultural competence. These should focus on
teaching respect for diversity, understanding global issues,
and skills for intercultural communication.

Real-world language application: Promote opportunities for
students to use their language skills in real-world settings.
This can include internships in multinational companies,
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volunteer work in diverse communities, or participation in
multilingual events.

Professional development programs: Offer programs
focused on multilingualism and cultural fluency. These
programs can be part of continuing education for
professionals who wish to enhance these skills.

Mentorship and networking: Provide mentorship
opportunities with multilingual and culturally fluent
professionals. Networking events can also help students and
young professionals connect with mentors and peers from
diverse backgrounds.

Collaborations and partnerships: Foster collaborations and
partnerships with organizations and institutions from
different countries. This can expose students and young
professionals to diverse business practices and professional
cultures.

Encourage critical thinking: Teach students to critically
analyze their cultural biases and understand the relative
nature of cultural norms and values. This fosters deeper
cultural fluency and sensitivity.

Utilize diverse teaching staff: Educators from diverse
linguistic and cultural backgrounds can provide students with
varied perspectives and firsthand insights into unfamiliar
cultures.

Promote language and cultural clubs: Support the formation
of language and cultural clubs in educational institutions.
These clubs can organize events, language practice sessions,
and cultural festivals.

Incorporate global perspectives in all subjects: Integrate
global perspectives across all subjects, not just language and
social studies. This helps students see the relevance of
cultural fluency in various fields, including science,
technology, and business.

Role models and guest speakers: Invite multilingual
professionals and culturally adept individuals as guest
speakers. Their experiences and insights can inspire and
inform students.



Activities and questions

Activity: Language exchange buddy system

Description: Pair students with peers who speak different
languages for regular language practice and cultural
exchange.

Objective: Enhance language proficiency and interpersonal
skills through peer learning.

Discussion questions:

Early language education: "How does learning a new language
at a young age influence how we think and interact with
others?"

Cultural studies: "Why is it important to learn about global
histories and traditions besides local ones?"

Critical thinking: "How can we challenge our cultural
assumptions when learning about others?"

Reflection Question:

How has your personal experience with language learning
and cultural exposure influenced your perspective on the
importance of multilingualism and cultural fluency in
professional settings?

Application Question:

What specific strategies or activities can you implement in
your classroom to enhance students’ multilingual abilities
and cultural understanding, preparing them for diverse
professional environments?

Implications Question:

How might integrating multilingual and culturally fluent
education impact the future workforce, and what are the
potential long-term benefits and challenges for society?



Section 3: Upskilling professionals to be multilingual and
culturally fluent

Overview

Acquiring new language skills and cultural competencies can
significantly enhance professional career prospects. This section
outlines methods to support professionals in their ongoing
development.

Key strategies

1. Language training programs: Offer language courses tailored to
professional needs. These can be in-house training, online
courses, or partnerships with language schools. Focus on
conversational fluency, industry-specific terminology, and
cultural nuances within business contexts.

2. Cultural competency workshops: Conduct workshops and
seminars on cultural awareness and competence. These should
cover topics like cross-cultural communication, understanding
cultural biases, and adapting to business etiquette and social
norms.

3. Immersive experiences: Encourage participation in language
immersion programs or cultural exchange opportunities. These
could include short-term assignments abroad, participation in
international projects, or travel opportunities focused on cultural
learning.

4. Mentorship and language partners: Pair professionals with
language mentors or conversation partners. This could involve
matching employees with native speakers within the
organization or through external language exchange programs.

5. Self-directed learning resources: Provide access to self-directed
learning resources such as language learning apps, online
tutorials, podcasts, and literature in the target language.
Encourage regular practice and engagement with these tools.
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Interactive and practical sessions: Organize interactive
language practice sessions or role-playing scenarios that simulate
real-life professional interactions in a different language. This can
help in applying language skills in practical situations.
Incentives and recognition: Offer incentives for employees who
make considerable progress in language learning or demonstrate
high levels of cultural fluency. Recognition could include
certifications, awards, or opportunities for advancement.
Cultural events and activities: Host cultural events,
international days, or language-specific activities within the
organization. This could involve celebrating cultural festivals,
organizing international food days, or setting up language cafes.
Cross-cultural teams: Create diverse work teams with members
from different linguistic and cultural backgrounds. This promotes
a natural environment for language practice and cultural
learning.

Feedback and continuous learning: Provide regular feedback on
language and cultural learning progress. Encourage a culture of
continuous learning and improvement, making it clear that
developing these skills is a valued part of professional
development.

Networking opportunities: Facilitate participation in
multicultural networking events or professional groups.
Networking with professionals from diverse backgrounds can
enhance language skills and cultural understanding.

Utilizing technology: Leverage technology like virtual reality or
Al-based language tools for immersive learning experiences.
Such technologies can simulate real-life interactions in different
languages and cultural settings.

Tailored learning paths: Recognize that professionals have
different learning styles and proficiencies. Offer personalized
learning paths that cater to individual needs and goals.
Integration in professional development plans: Include
language and cultural fluency goals within regular professional
development plans. This formalizes commitment and integrates
these skills into career progression pathways.



Activities and questions

Activity: Professional role-playing scenarios
e Description: Simulate business meetings or negotiations in
different cultural contexts, requiring participants to navigate
language and cultural nuances.
e Objective: Develop adaptability in communication and
cultural intelligence in professional settings.

Discussion questions:

o Cultural competency workshops: "What are some common
cultural misunderstandings in the workplace, and how can
we prevent them?"

o Utilizing technology: "How can technology assist in
overcoming language barriers in international
collaboration?"

o Continuous learning: "Why must professionals keep updating
their cultural knowledge and language skills?"

Reflection Question:

e How has your own journey in learning new languages and
engaging with different cultures shaped your leadership style
and approach to fostering a multilingual and culturally
inclusive workplace?

Application Question:

e What specific programs or initiatives can you implement to
support ongoing language learning and cultural competency
development among your team members, ensuring they are
equipped to thrive in a globalized professional environment?

Implications Question:

e How might investing in multilingual and culturally fluent
upskilling programs influence your organization’s
competitive edge and adaptability in the global market, and
what are the potential long-term impacts on employee
satisfaction and retention?



Section 4: Exploring global citizenship
Overview

This section delves into the concept of global citizenship and
examines whether multilingualism and cultural fluency are essential
components. It encourages reflection on what it means to be a
responsible and engaged member of the global community.

Key concepts

Advantages of multilingualism and cultural fluency for global
citizens:

1. Enhanced communication: Knowing multiple languages allows
for direct communication with a broader range of people,
fostering better understanding and stronger relationships.

2. Deeper cultural insight: Language is deeply intertwined with
culture. Fluency in a language often brings a deeper appreciation
and understanding of the associated cultures, enhancing empathy
and reducing cultural misunderstandings.

3. Broader perspectives: Exposure to different languages and
cultures broadens one’s perspective, helping to recognize and
value the diverse ways of thinking and living in the world.

4. Effective advocacy: Being multilingual can be an asset in
advocating for global issues, allowing one to reach and resonate
with a more diverse audience.

Aspects of global citizenship beyond language skills:

1. Awareness of global issues: Understanding critical global
challenges like climate change, human rights, poverty, and health
crises and recognizing how these issues are interconnected across
nations.

2. Ethical responsibility: A sense of ethical responsibility towards
people and the environment that transcends national borders.



Informed and engaged: Being well-informed about international
affairs and engaging in discussions, policies, and actions that
have global impacts.

Cross-cultural empathy: The ability to empathize with people
from diverse cultural backgrounds, even if one does not speak
their language fluently.

Advocacy and action: Taking action on global issues can range
from local community involvement to international advocacy.
Respect for diversity: Valuing and respecting cultural diversity,
including but not limited to linguistic diversity.

Lifelong learning: A commitment to continuous learning about
the world and its diverse inhabitants.

Activities and discussion questions

Activity: global issues debate

e Description: Organize debates on pressing global issues,
encouraging students to consider multiple cultural
perspectives.

e Objective: Foster global awareness, critical thinking, and
respectful discourse.

Discussion questions:

o Defining Global Citizenship: "In your opinion, what qualities
make someone a global citizen?"

o Language and Communication: "Can we fully understand a
culture without speaking its language?"

e Advocacy and Action: "What actions can we take locally that
have a global impact?"

Reflection Question:

e How do your personal experiences and understanding of
global citizenship influence your approach to teaching and
fostering a sense of global responsibility among students?



Application Question:

e  What specific classroom activities or projects can you design
to help students actively engage with and understand global
issues, promoting a sense of global citizenship?

Implications Question:

e How might integrating global citizenship education into the
curriculum impact students’ perspectives on diversity,
inclusion, and their roles in a global society, and what are the
potential long-term benefits for their personal and
professional development?



Section 5: The competitive advantage of multilingualism in global
economies

Overview

This section highlights how proficiency in multiple significant
languages can give individuals a competitive edge in global markets
and explores the tangible benefits in various professional contexts.

Key points

1. Enhanced communication: Proficiency in major world
languages like English, Mandarin, Spanish, or French, for
instance, facilitates communication with a large segment of the
global population. This is particularly beneficial in international
business, diplomacy, and global networking.

2. Broader market reach: Knowing most languages allows
professionals to engage directly with larger markets. They can
effectively market products, negotiate deals, and provide services
in these languages, thus expanding the reach and impact of their
business or organization.

3. Cultural insight: Language skills also come with a deeper
understanding of the cultures associated with those languages.
This insight is crucial for navigating different regions’ social and
business norms, enabling more effective cross-cultural
interactions and decision-making.

4. Networking opportunities: Multilingualism opens doors to a
broader range of networking opportunities. Professionals can
connect with peers, partners, and clients worldwide, enhancing
international collaboration and business opportunities.

5. Employment prospects: Many global companies prioritize hiring
individuals who can communicate in multiple major languages.
This skill set makes candidates more attractive for roles that
require interaction with international clients or travel to different
countries.
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Global mobility: Multilingualism can increase an individual’s
chances of being selected for international assignments, global
leadership programs, or expatriate roles, offering a pathway to a
global career.

Competitive edge in specific industries: Language skills are
precious in tourism, international trade, diplomacy, and global
media. They enable professionals to operate more effectively in
these global fields.

Improved cognitive skills: Research suggests that multilingual
individuals often have enhanced cognitive abilities, such as
problem-solving, multitasking, and creative thinking, which are
highly valued in the global economy.

Crisis management and adaptability: Multilingual individuals
are often more adaptable and practical in crisis management,
especially in situations that involve coordination across different
countries and cultures.

Enhanced customer service: In customer-facing roles, speaking
the customer’s language can significantly improve service quality
and customer satisfaction, which is vital in a globalized market.

Activities and discussion questions

Activity: market expansion simulation

e Description: Students develop a plan to expand a business
into a new country, considering language and cultural
factors.

e Objective: Apply language and cultural knowledge to real-
world business scenarios.

Discussion questions:

e Employment Prospects: "How does being multilingual make
you more attractive to potential employers?"

e Global Mobility: "What are the personal and professional
benefits of being able to work in different countries?"

e Cognitive Skills: "In what ways does learning another language
enhance problem-solving abilities?"



Reflection Question:
e How has multilingualism personally benefited your
professional interactions and career growth in the global
economy?

Application Question:
e What initiatives or programs can be implemented to
encourage and support multilingual education and training
within your organization or community?

Implications Question:

e How might widespread multilingualism influence global
economic competitiveness and collaboration, and what are
the potential long-term impacts on workforce development
and international relations?



Conclusion

Developing multilingualism and cultural fluency is a journey that
enriches individuals and communities. By fostering these skills and
mindsets, we prepare students and professionals to navigate and
contribute positively to our diverse world. This guide is a roadmap,
offering practical steps and thought-provoking questions to inspire
action and reflection.

Feedback and continuous improvement

We welcome your feedback on this guide. Please share your
experiences, suggestions, and any additional resources that could
enhance these materials. You can reach us at editors-ac@calec.org.
Together, we can continue to support the growth of globally
competent individuals.



About TBR Books

1BR BOOKS

LAl l
a program of CALEC

TBR Books is a program of the Center for the Advancement of
Languages, Education, and Communities. We publish researchers
and practitioners seeking to engage diverse communities on
education, languages, cultural history, and social initiatives. We
translate our books into various languages to further expand our
impact.

BOOKS IN ENGLISH

Mpyths and Facts about Multilingualism by J. Franck, F. Faloppa, T.
Marinis.

Mosaic of Tongues: Multilingual Learning for the Arabic-speaking World by
C. Allaf, F. Jaumont, and S. Tahla Jebril

A Bilingual Revolution for Africa by A.C. Hager M’Boua, F. Jaumont
Bilingual Children: Families, Education, Development by Ellen Bialystok
The Heart of an Artichoke by Linda Ashour and Claire Lerognon
French All Around Us by Kathleen Stein-Smith and Fabrice Jaumont
Navigating Dual Immersion: by Valerie Sun

Conversations on Bilingualism by Fabrice Jaumont

The Hummingbird Project by Vickie Frémont

One Good Question by Rhonda Broussard

Can We Agree to Disagree? by Sabine Landolt and Agathe Laurent
Salsa Dancing in Gym Shoes by T. Oberg de la Garza and A. Lavigne
Beyond Gibraltar; The Other Shore; Mamma in her Village by M. Lorch
The Clarks of Willsborough Point by Darcey Hale

The English Patchwork by Pedro Tozzi and Giovanna de Lima
Peshtigo 1871 by Charles Mercier

The Word of the Month by Ben Lévy, Jim Sheppard, Andrew Arnon
Two Centuries of French Education in New York by Jane Flatau Ross
The Bilingual Revolution by Fabrice Jaumont



BOOKS FOR CHILDREN (available in several languages)

The Adventures of Zenzi and the Talking Bird by Fadzai Gwaradzimba
Biscotte and The New Kid by K. Cohen-Dicker and A. Angeles

Lapin is Hungry by Tania & Olivier Czajka

Uniquely You! by Bertrand Tchoumi

Franglais Soup e by Adrienne Mei

Morgan; Rainbows, Masks, and Ice Cream by Deana Sobel Lederman
Korean Super New Years with Grandma by Mary Kim, Eunjoo Feaster
Math for All by Mark Hansen

Rose Alone by Sheila Decosse

Uncle Steve’s Country Home; The Blue Dress; The Good, the Ugly, and the
Great by Teboho Moja

Immunity Fun!; Respiratory Fun!; Digestive Fun! By D. Stewart-McMeel
Marimba by C. Hélot, P. Velasco, A. Kojton

Our books, such as paperback and e-book, are available on our
website and in all major online bookstores. Some of our books have
been translated into over twenty languages. For a listing of all books
published by TBR Books, information on our series, or our
submission guidelines for authors, visit our website at:

www.tbr-books.org



About CALEC
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The Center for the Advancement of Languages, Education, and
Communities (CALEC) is a nonprofit organization that promotes
multilingualism, empowers multilingual families, and fosters cross-
cultural understanding. The Center’s mission aligns with the United
Nations’ Sustainable Development Goals. Our mission is to establish
language as a critical life skill by developing and implementing
bilingual education programs, promoting diversity, reducing
inequality, and helping to provide quality education. Our programs
seek to protect world cultural heritage and support teachers, authors,
and families by providing the knowledge and resources to create
vibrant multilingual communities.

The specific objectives and purpose of our organization are:

e To develop and implement education programs that promote
multilingualism and cross-cultural understanding and establish
an inclusive and equitable quality education, including
internship and leadership training. [SDG # 4, Quality
Education]

e To publish and distribute resources, including research papers,
books, and case studies that seek to empower and promote the
social, economic, and political inclusion of all, focusing on
language education and cultural diversity, equity, and
inclusion. [SDG # 10, Reduced Inequalities]

e To help build sustainable cities and communities and support
teachers, authors, researchers, and families in advancing
multilingualism and cross-cultural understanding through
collaborative tools for linguistic communities. [SDG # 11,
Sustainable Cities and Communities]



e To foster solid global partnerships and cooperation, mobilize
resources across borders, participate in events and activities
that promote language education through knowledge sharing
and coaching, empower parents and teachers, and build
multilingual societies. [SDG # 17, Partnerships for the Goals]

SOME GOOD REASONS TO SUPPORT US

Your donation helps:

e Develop our publishing and translation activities so that more
languages are represented.

e  Provide access to our online book platform to daycare centers,
schools, and cultural centers in underserved areas.

e  Support local and sustainable action in favor of education and
multilingualism.
Implement projects that advance dual-language education.
Organize workshops for parents, conferences with large
audiences, meet-the-author chats, and talks with experts in
multilingualism.

DONATE ONLINE
For all your questions, contact our team by email at

contact@calec.org or donate online on our website:

www.calec.org





